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The small business guru behind Duct Tape Marketing shares his most valuable lesson: how to get your
customers to do your best marketing for you.

The power of glitzy advertising and elaborate marketing campaigns is on the wane; word- of-mouth referrals
are what drive business today. People trust the recommendation of a friend, family member, colleague, or
even stranger with similar tastes over anything thrust at them by a faceless company.

Most business owners believe that whether customers refer them is entirely out of their hands. But science
shows that people can't help recommending products and services to their friends-it's an instinct wired deep
in the brain. And smart businesses can tap into that hardwired desire.

Marketing expert John Jantsch offers practical techniques for harnessing the power of referrals to ensure a
steady flow of new customers. Keep those customers happy, and they will refer your business to even more
customers. Some of Jantsch's strategies include:

-Talk with your customers, not at them. Thanks to social networking sites, companies of any size have the
opportunity to engage with their customers on their home turf as never before-but the key is listening.

-The sales team is the most important part of your marketing team. Salespeople are the company's main
link to customers, who are the main source of referrals. Getting them on board with your referral strategy is
critical.

-Educate your customers. Referrals are only helpful if they're given to the right people. Educate your
customers about whom they should be talking to.

The secret to generating referrals lies in understanding the "Customer Referral Cycle"-the way customers
refer others to your company who, in turn, generate even more referrals. Businesses can ensure a healthy
referral cycle by moving customers and prospects along the path of Know, Like, Trust, Try, Buy, Repeat,
and Refer. If everyone in an organization keeps this sequence in mind, Jantsch argues, your business will
generate referrals like a well-oiled machine.

This practical, smart, and original guide is essential reading for any company looking to grow without a fat
marketing budget.

 Download The Referral Engine: Teaching Your Business to Market I ...pdf

 Read Online The Referral Engine: Teaching Your Business to Market ...pdf

http://youkof.club/go/read.php?id=B003NX75HM
http://youkof.club/go/read.php?id=B003NX75HM
http://youkof.club/go/read.php?id=B003NX75HM
http://youkof.club/go/read.php?id=B003NX75HM
http://youkof.club/go/read.php?id=B003NX75HM
http://youkof.club/go/read.php?id=B003NX75HM
http://youkof.club/go/read.php?id=B003NX75HM
http://youkof.club/go/read.php?id=B003NX75HM


Download and Read Free Online The Referral Engine: Teaching Your Business to Market Itself John
Jantsch



Download and Read Free Online The Referral Engine: Teaching Your Business to Market Itself John
Jantsch

From reader reviews:

Jamie Arellano:

Book is written, printed, or highlighted for everything. You can know everything you want by a e-book.
Book has a different type. We all know that that book is important factor to bring us around the world.
Beside that you can your reading proficiency was fluently. A book The Referral Engine: Teaching Your
Business to Market Itself will make you to be smarter. You can feel more confidence if you can know about
every thing. But some of you think which open or reading any book make you bored. It isn't make you fun.
Why they may be thought like that? Have you looking for best book or ideal book with you?

Heidi Montgomery:

Information is provisions for individuals to get better life, information nowadays can get by anyone in
everywhere. The information can be a understanding or any news even a huge concern. What people must be
consider any time those information which is from the former life are challenging to be find than now is
taking seriously which one works to believe or which one the particular resource are convinced. If you obtain
the unstable resource then you obtain it as your main information you will see huge disadvantage for you. All
those possibilities will not happen inside you if you take The Referral Engine: Teaching Your Business to
Market Itself as the daily resource information.

Nicholas Riley:

The reason why? Because this The Referral Engine: Teaching Your Business to Market Itself is an
unordinary book that the inside of the publication waiting for you to snap the item but latter it will distress
you with the secret the item inside. Reading this book next to it was fantastic author who all write the book
in such incredible way makes the content within easier to understand, entertaining approach but still convey
the meaning fully. So , it is good for you for not hesitating having this any longer or you going to regret it.
This book will give you a lot of advantages than the other book have got such as help improving your ability
and your critical thinking means. So , still want to hesitate having that book? If I were you I will go to the
publication store hurriedly.

Monique Hightower:

Many people spending their moment by playing outside together with friends, fun activity together with
family or just watching TV the whole day. You can have new activity to enjoy your whole day by looking at
a book. Ugh, you think reading a book really can hard because you have to bring the book everywhere? It
okay you can have the e-book, taking everywhere you want in your Smart phone. Like The Referral Engine:
Teaching Your Business to Market Itself which is obtaining the e-book version. So , try out this book? Let's
view.
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