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In Ports in a Storm a team of Harvard Kennedy School scholars focus diverse conceptual lenses on a single
high-stakes management task—enhancing port security across the United States. Their aims are two: to
understand how a public manager might confront that complex undertaking, and to explore the similarities,
differences, and complementarities of their alternative approaches to public management.

The book takes as its pivot point the singular case of U.S. Coast Guard Captain Suzanne Englebert and her
leadership of efforts to secure America's ports after the September 11 attacks. The Coast Guard had always
been responsible for securing America's ports and coastline. But now it was tasked with safeguarding these
critical, complex, and vulnerable assets during a time of war, a job it clearly could not handle alone.

Ports in a Storm considers the monumental challenge of driving rapid change in a complex system involving
hundreds of private organizations and scores of government agencies with their operations intricately
intertwined. The book examines Englebert's actions from varied conceptual vantage points, sometimes
critiquing questionable calls but more often celebrating her initiative, creativity, persistence, and skill.

The authors use the Coast Guard episode as a testing ground for the eclectic intellectual constructs they have
been developing to guide public managers. Instead of starting with theory and searching for examples that
fit, they begin with the concrete and then harness scholarship to the service of better practice. And rather
than mimic management principles from the business world, they tailor their approach to the very different
challenges of managing in a public sector context. The volume allows readers in both the scholarly and
practical worlds to see how the theories measure up.

Contributors, including the two volume editors, are Robert D. Behn, John D. Donahue, Archon Fung,
Stephen Goldsmith, Elaine Kamarck, Herman B. Leonard, Mark H. Moore, Malcolm K. Sparrow, Pamela
Varley, and Richard Zeckhauser.
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From reader reviews:

Ila Petty:

The actual book Ports in a Storm: Public Management in a Turbulent World (Innovative Governance of the
21st Century) has a lot of knowledge on it. So when you make sure to read this book you can get a lot of
advantage. The book was compiled by the very famous author. Tom makes some research prior to write this
book. That book very easy to read you can find the point easily after reading this book.

Walter Harman:

Do you have something that you like such as book? The reserve lovers usually prefer to decide on book like
comic, short story and the biggest you are novel. Now, why not trying Ports in a Storm: Public Management
in a Turbulent World (Innovative Governance of the 21st Century) that give your entertainment preference
will be satisfied simply by reading this book. Reading habit all over the world can be said as the way for
people to know world far better then how they react in the direction of the world. It can't be claimed
constantly that reading behavior only for the geeky individual but for all of you who wants to end up being
success person. So , for all you who want to start examining as your good habit, you may pick Ports in a
Storm: Public Management in a Turbulent World (Innovative Governance of the 21st Century) become your
personal starter.

Catherine Stoltenberg:

Many people spending their time by playing outside along with friends, fun activity having family or just
watching TV the whole day. You can have new activity to enjoy your whole day by reading a book. Ugh,
think reading a book will surely hard because you have to bring the book everywhere? It okay you can have
the e-book, taking everywhere you want in your Smart phone. Like Ports in a Storm: Public Management in
a Turbulent World (Innovative Governance of the 21st Century) which is obtaining the e-book version. So ,
why not try out this book? Let's notice.

Lisa Westra:

Is it a person who having spare time and then spend it whole day through watching television programs or
just laying on the bed? Do you need something new? This Ports in a Storm: Public Management in a
Turbulent World (Innovative Governance of the 21st Century) can be the reply, oh how comes? A fresh book
you know. You are thus out of date, spending your extra time by reading in this new era is common not a
geek activity. So what these publications have than the others?
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