
On The Origins of Self-Service (Routledge Studies
in the History of Marketing)

Franck Cochoy

Click here if your download doesn"t start automatically

http://youkof.club/go/read.php?id=B012FWI5SY
http://youkof.club/go/read.php?id=B012FWI5SY
http://youkof.club/go/read.php?id=B012FWI5SY


On The Origins of Self-Service (Routledge Studies in the
History of Marketing)

Franck Cochoy

On The Origins of Self-Service (Routledge Studies in the History of Marketing) Franck Cochoy

Most marketing scholars implicitly consider independent merchants as conservative and passive actors, and
study the modernization of retailing via department stores, chains and supermarkets. In this innovative study,
Franck Cochoy challenges this perspective and takes a close look at the transformation of commerce through
the lens of Progressive Grocer, an American trade magazine launched in 1922.

Aimed at modernizing small independent grocery stores, Progressive Grocer sowed the seeds for modern
self-service which spread in small retail outlets, sometimes well before the advent of the large retail spaces
which are traditionally viewed as the origin of the self-service economy. The author illustrates how this
publication had a highly influential role on what the trade considered to be best practice and shaped what
was considered to be cutting edge. By displacing the consumer and their agency from the centre of analytic
attention, this innovative book highlights the complex impact of social, technical and retailing environment
factors that structure and delimit consumer freedom in the marketplace.

This detailed critical analysis of the origins of self-service will be of interest to a wide variety of scholars not
only in marketing and consumer research, but also in business history, sociology and cultural studies.
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From reader reviews:

Dorothy Wright:

Reading a reserve can be one of a lot of pastime that everyone in the world adores. Do you like reading book
therefore. There are a lot of reasons why people fantastic. First reading a reserve will give you a lot of new
info. When you read a guide you will get new information because book is one of numerous ways to share
the information or even their idea. Second, studying a book will make an individual more imaginative. When
you studying a book especially tale fantasy book the author will bring one to imagine the story how the
figures do it anything. Third, it is possible to share your knowledge to other people. When you read this On
The Origins of Self-Service (Routledge Studies in the History of Marketing), you are able to tells your
family, friends along with soon about yours e-book. Your knowledge can inspire others, make them reading
a e-book.

Albert Parks:

Is it you who having spare time then spend it whole day through watching television programs or just telling
lies on the bed? Do you need something totally new? This On The Origins of Self-Service (Routledge
Studies in the History of Marketing) can be the answer, oh how comes? It's a book you know. You are
consequently out of date, spending your time by reading in this completely new era is common not a nerd
activity. So what these publications have than the others?

Julie Nealy:

As we know that book is vital thing to add our information for everything. By a publication we can know
everything we really wish for. A book is a group of written, printed, illustrated or perhaps blank sheet. Every
year was exactly added. This publication On The Origins of Self-Service (Routledge Studies in the History
of Marketing) was filled concerning science. Spend your time to add your knowledge about your technology
competence. Some people has diverse feel when they reading the book. If you know how big selling point of
a book, you can truly feel enjoy to read a reserve. In the modern era like currently, many ways to get book
you wanted.

Martin Dowling:

Do you like reading a reserve? Confuse to looking for your best book? Or your book has been rare? Why so
many query for the book? But any kind of people feel that they enjoy regarding reading. Some people likes
reading, not only science book and also novel and On The Origins of Self-Service (Routledge Studies in the
History of Marketing) or maybe others sources were given understanding for you. After you know how the
great a book, you feel desire to read more and more. Science publication was created for teacher or students
especially. Those books are helping them to bring their knowledge. In different case, beside science
publication, any other book likes On The Origins of Self-Service (Routledge Studies in the History of
Marketing) to make your spare time a lot more colorful. Many types of book like this one.
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