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In Detail

Microsoft System Center Service Manager (SCSM) offers enterprises a complete, integrated platform for
automating and adapting IT Service Management best practices to your organization's requirements.

"Microsoft System Center Service Manager Cookbook" provides you with real-world, immediately usable
recipes which will show you how to configure and administer System Center Service Manager 2012 and
understand how to solve particular problems and scenarios to take this tool further.

In Microsoft System Center Service Manager Cookbook, you will get to grips with practical recipes which
will show you how to configure and administer System Center Service Manager 2012. This cookbook
features distinct recipes on the practical implementation of ITSM Frameworks and Processes, Microsoft
System Center Service Manager 2012 Administration, how to configure Service Level Agreements (SLAs).
It will also cover incident and problem management, the design of change and release management as well
as implementing and editing security roles.

Approach

This book is written in practical cookbook style with plenty of vivid, practical recipes to help you master
Microsoft System Center Service Manager 2012. Each chapter contains step-by-step instructions about
everything necessary to execute a particular task. The book is designed so that you can read it from start to
end for beginners; or just open up any chapter and start following the recipes as a reference for advanced
users.

Who this book is for

This book will be useful to IT professionals including System Center Service Manager administrators who
want to configure and administer System Center Service Manager 2012 and understand how to solve specific
problems and scenarios that arise while using System Center Service Manager. It will also be useful to users
of 2010 in learning new features and capabilities.
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From reader reviews:

Carrie Freeman:

Often the book Microsoft System Center 2012 Service Manager Cookbook will bring someone to the new
experience of reading some sort of book. The author style to explain the idea is very unique. If you try to find
new book to learn, this book very suitable to you. The book Microsoft System Center 2012 Service Manager
Cookbook is much recommended to you to read. You can also get the e-book from official web site, so you
can more easily to read the book.

Mark Frey:

The guide with title Microsoft System Center 2012 Service Manager Cookbook has lot of information that
you can understand it. You can get a lot of advantage after read this book. This specific book exist new
knowledge the information that exist in this e-book represented the condition of the world currently. That is
important to yo7u to know how the improvement of the world. This specific book will bring you with new
era of the internationalization. You can read the e-book on the smart phone, so you can read that anywhere
you want.

Cinthia Jacobsen:

The book untitled Microsoft System Center 2012 Service Manager Cookbook contain a lot of information on
the idea. The writer explains your ex idea with easy means. The language is very easy to understand all the
people, so do not worry, you can easy to read that. The book was published by famous author. The author
brings you in the new age of literary works. You can read this book because you can read on your smart
phone, or product, so you can read the book in anywhere and anytime. If you want to buy the e-book, you
can start their official web-site in addition to order it. Have a nice examine.

William Levitt:

That book can make you to feel relax. This particular book Microsoft System Center 2012 Service Manager
Cookbook was colorful and of course has pictures on the website. As we know that book Microsoft System
Center 2012 Service Manager Cookbook has many kinds or variety. Start from kids until youngsters. For
example Naruto or Investigator Conan you can read and feel that you are the character on there. So , not at
all of book are generally make you bored, any it can make you feel happy, fun and chill out. Try to choose
the best book in your case and try to like reading that will.
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