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How to get the best of shoddy shops, crooked car-dealerships, and heartless HMOs--without having to hire
an attorney.
    
The Miss Manners of the consumer kvetch shows readers how to go postal, with complaint letters designed
to melt the heart and sting the conscience of the most obdurate, negligent, or customer-hostile corporations.  

Drawing on her experience as a pen-for-hire for irate consumers--and on the advice of clients, attorneys, and
CEOs--Ellen Phillips shows readers:              
- Who to write to, what to say, what to ask for  
- The names and addresses of over 600 major companies
- How to draft personal petitions covering everything from tenant-landlord disputes to workman's
compensation
- Suggestions on what steps to take to avoid litigation
- Consumer Smarts for automobile buyers
- How to protect yourself from fraudulent business solicitations
- Navigating the courts to ensure the well-being of your family and children
- Help in getting proper coverage from your HMO
- And--because sometimes the world is on your side--how to write the perfect thank- you note.

Delightfully readable, easy to use, and filled with the addresses of hundreds of corporate customer relations
offices and state and federal agencies, Shocked, Appalled, and Dismayed! is an essential resource for
anyone who wants to reach out and scold somebody.
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From reader reviews:

Louise Reyes:

Throughout other case, little individuals like to read book Shocked, Appalled, and Dismayed! How to Write
Letters of Complaint That Get Results. You can choose the best book if you like reading a book. So long as
we know about how is important some sort of book Shocked, Appalled, and Dismayed! How to Write Letters
of Complaint That Get Results. You can add understanding and of course you can around the world by the
book. Absolutely right, due to the fact from book you can understand everything! From your country till
foreign or abroad you will end up known. About simple matter until wonderful thing you are able to know
that. In this era, you can open a book or searching by internet unit. It is called e-book. You should use it
when you feel fed up to go to the library. Let's study.

Barbara Taylor:

The actual book Shocked, Appalled, and Dismayed! How to Write Letters of Complaint That Get Results
will bring that you the new experience of reading a book. The author style to describe the idea is very
unique. In the event you try to find new book to learn, this book very suited to you. The book Shocked,
Appalled, and Dismayed! How to Write Letters of Complaint That Get Results is much recommended to you
to see. You can also get the e-book from the official web site, so you can quicker to read the book.

Rachel Garber:

This Shocked, Appalled, and Dismayed! How to Write Letters of Complaint That Get Results is great
reserve for you because the content which is full of information for you who all always deal with world and
possess to make decision every minute. This kind of book reveal it info accurately using great organize word
or we can point out no rambling sentences inside. So if you are read it hurriedly you can have whole details
in it. Doesn't mean it only gives you straight forward sentences but tricky core information with wonderful
delivering sentences. Having Shocked, Appalled, and Dismayed! How to Write Letters of Complaint That
Get Results in your hand like having the world in your arm, info in it is not ridiculous one. We can say that
no reserve that offer you world within ten or fifteen small right but this guide already do that. So , this is
good reading book. Hi Mr. and Mrs. occupied do you still doubt in which?

Edward Doucet:

This Shocked, Appalled, and Dismayed! How to Write Letters of Complaint That Get Results is brand-new
way for you who has attention to look for some information mainly because it relief your hunger details.
Getting deeper you in it getting knowledge more you know otherwise you who still having little digest in
reading this Shocked, Appalled, and Dismayed! How to Write Letters of Complaint That Get Results can be
the light food for you personally because the information inside this specific book is easy to get through
anyone. These books create itself in the form which can be reachable by anyone, sure I mean in the e-book
application form. People who think that in e-book form make them feel drowsy even dizzy this publication is



the answer. So there is no in reading a reserve especially this one. You can find what you are looking for. It
should be here for anyone. So , don't miss the item! Just read this e-book style for your better life and
knowledge.
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