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On March 27, 1977, 583 people died when KLM and Pan Am 747s collided on a crowded, foggy runway in
Tenerife, the Canary Islands. The cause, a miscommunication between the pilot and the air traffic controller.
The pilot radioed, "We are now at takeoff," meaning that the plane was lifting off, but the tower controller
misunderstood and thought the plane was waiting on the runway.

In Fatal Words, Steven Cushing explains how miscommunication has led to dozens of aircraft disasters, and
he proposes innovative solutions for preventing them. He examines ambiguities in language when aviation
jargon and colloquial English are mixed, when a word is used that has different meanings, and when
different words are used that sound alike. To remedy these problems, Cushing proposes a visual
communication system and a computerized voice mechanism to help clear up confusing language.

Fatal Words is an accessible explanation of some of the most notorious aircraft tragedies of our time, and it
will appeal to scholars in communications, linguistics, and cognitive science, to aviation experts, and to
general readers.
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From reader reviews:

James Peterson:

What do you concerning book? It is not important along? Or just adding material when you require
something to explain what the ones you have problem? How about your time? Or are you busy man or
woman? If you don't have spare time to do others business, it is make you feel bored faster. And you have
free time? What did you do? Every person has many questions above. They have to answer that question
since just their can do which. It said that about reserve. Book is familiar in each person. Yes, it is proper.
Because start from on kindergarten until university need this particular Fatal Words: Communication Clashes
and Aircraft Crashes to read.

Joseph Wilds:

This Fatal Words: Communication Clashes and Aircraft Crashes are reliable for you who want to become a
successful person, why. The main reason of this Fatal Words: Communication Clashes and Aircraft Crashes
can be one of many great books you must have is definitely giving you more than just simple reading food
but feed you actually with information that perhaps will shock your before knowledge. This book is actually
handy, you can bring it everywhere you go and whenever your conditions both in e-book and printed kinds.
Beside that this Fatal Words: Communication Clashes and Aircraft Crashes giving you an enormous of
experience such as rich vocabulary, giving you test of critical thinking that could it useful in your day
activity. So , let's have it appreciate reading.

Casey Russell:

On this era which is the greater person or who has ability in doing something more are more treasured than
other. Do you want to become considered one of it? It is just simple method to have that. What you must do
is just spending your time very little but quite enough to have a look at some books. One of several books in
the top listing in your reading list is actually Fatal Words: Communication Clashes and Aircraft Crashes.
This book which can be qualified as The Hungry Hills can get you closer in turning out to be precious
person. By looking way up and review this e-book you can get many advantages.

Joe Williams:

As a pupil exactly feel bored to reading. If their teacher inquired them to go to the library as well as to make
summary for some guide, they are complained. Just little students that has reading's heart and soul or real
their pastime. They just do what the educator want, like asked to the library. They go to there but nothing
reading very seriously. Any students feel that examining is not important, boring and can't see colorful pics
on there. Yeah, it is to get complicated. Book is very important to suit your needs. As we know that on this
period of time, many ways to get whatever you want. Likewise word says, many ways to reach Chinese's
country. So , this Fatal Words: Communication Clashes and Aircraft Crashes can make you truly feel more
interested to read.
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